F.:'-stHgal [ h Telemedicine 101

S| Scheduled =
o Visits
m CONNECTION Secure Video Secure Written Request Secure Video
RESPONSE Happensinreal time, Average response time
@ TIME ondemand is 1to 2 days Scheduled
Insurance coverage of
virtual visits may vary
_ . among health plans.
COST 30 iﬁ ﬁggﬁgdlg ion $35 To ask any potential
Y P out-of-pocket cost,
contact yourinsurance
carrier directly
Oo o
@ ? AGES Allages Allages Allages
N
HOURS 6 a.m. to Midnight 24/7 8a.m.to5p.m.
;7| APPOINTMENT
\/ NEEDED No No Yes
Non-emergency
healthissues like Non-urgent medical .
) ol Staying on top of
sinus problems, conditions where our health
BEST FOR respiratory infections, youdo notneedan . Y .
' : . with your provider
allergies, flu symptoms, appointment or to come
. - you know and trust.
rashes and many into the clinic.
otherillnesses.
WHY CHOOSE On—dema_nd care visit Easy and alway§ a.\val!able See your FirstHealth
THIS OPTION witha non-urgent visit with provider at a mutually
FirstHealth Provider. a FirstHealth provider. convenient time.
ESTABLISHED
@ PATIENT Both Yes Yes

24-116-0039



